Postal services under the regime of general authorization

1. International Courier Services

Services which differ due to the added value in comparison to the basic postal services (collecting,
sorting, transportation, and delivery of postal items) and are characterised by, besides the speed and

more reliable collection, distribution and delivery of the items, the provision of some or all of the
following additional facilities:

¢ guarantee of the delivery on a specific date

e collection from the point of origin

e personal delivery to the recipient

e ability of amendment of the destination and recipient during transportation
e receipt verification to the sender of the postal item

e control and monitoring of the postal items

e personalised provision of services to the recipients according to their demands.

The clients are willing to pay a higher price for the specific services. During the provision of the above
mentioned services, the postal items are supervised by a specialised control and tracking system.

2. Local Courier Services

Services which differ due to the added value in comparison to the basic postal services (collecting,
sorting, transportation, and delivery of postal items) and are characterised by, besides the speed and

more reliable collection, distribution and delivery of the items, the provision of some or all of the
following additional facilities:

¢ guarantee of the delivery on a specific date

e collection from the point of origin

e personal delivery to the recipient

¢ ability of amendment of the destination and recipient during transportation
e receipt verification to the sender of the postal sent

¢ control and monitoring of the postal items

* personalised provision of services to the recipients according to their demands.

The clients are willing to pay a higher price for the specific services. During the provision of the above
mentioned services.



3. Services related to the preparation of postal items

The preparation of postal documents is recommended in the actions which aim to the production of
postal items with specific recipient, sent in their final form. Within this category, the scripts, which have
been transmitted by electronic means at their final form and are enclosed in an envelope for delivery,
are also included.

4. Documents exchange services

A service which provides the means and the facilities for the deposition by the sender and the reception
by the recipient, of their postal items, provided that they are both subscribers of this service.

5. Services of hiring postal office boxes

The services of hiring postal office boxes, which are provided by an authorised organisation.



